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Cambodia’s growing 
affluence and the ener-
getic young population 
is certainly a catalyst  

for the insurance industry. 
With growing awareness on 
the importance of  insurance, 
new generation buyers are now 
investing more in life protection 
plans.

Cambodia’s life insurance in-
dustry is only about seven years 
old but the market is expand-
ing fast as more Cambodians 
begin to value the importance 
of financial planning, especially 
among the growing middle class 
population.   

about 65 per cent of Cam-
bodia’s population is said to be 
under the age of 35 years old.

The Kingdom is a prosperous 
market for the life insurance 
business. Last year, new policies 
issued saw a strong 92 per cent 
jump compared to the year 
before and industry growth was 
at 60 per cent.

“New policies issued in-
creased by 92 per cent in 2018 
compared to 2017, means lot of 
people are better convinced and 
accept insurance as risk man-
agement tool ,”  sovannaphum 
Life assurance Public Limited 
Company CEo Tan Jiak Hiang 
told The Post.

People are investing to 
whether the rising medical costs 
or considering it as an alterna-
tive savings for their future, and 
with insurance companies driv-
ing awareness campaigns  on 

the importance of life insurance, 
the perception towards insur-
ance appears to be changing 
quickly as well.

“The endowment policy is 
popular. at the end of the policy 
term there is a return. Those in 
the mid-30s prefer to buy this 
policy because they have stable 
jobs and  stable income. and, 
when you have a stable income, 
you may have excess funds 
and you may start to look  into 
financial planning and many 
people look at it [insurance] as 
an alternative form of saving.

The home-grown sovan-
naphum Life assurance PLC., a 
joint venture company between 
Canadia investment Holding 
PLC., the holding Company 
of Canadia bank, and muang 
Thai Life assurance PCL from 
Thailand, entered the domestic 
market in 2016 and is enjoy-
ing robust growth in terms of 
market share.

Currently, the company boasts 

a 16 per cent market share in 
the life insurance segment com-
pared to 10 per cent in 2018.

and, for the last two consecu-
tive years, sovannaphum life 
has been reputed as one of, 

if not the fastest growing life 
insurance company in Cambo-
dia. For the local market, the 
company offers a boutique of 
products from education saving 
for parents, credit life insurance, 

health insurance package to 
group employee insurance.

“our growth rate has been 
significant. The strong growth 
was contributed by our brand 
awareness which is getting 

stronger and stronger, now 
more Cambodian people know 
about (the smile products). our 
product is value for money.

“We are also strong in 
bancassurance channels, we are 
doing significant bancassurance 
business through  several promi-
nent and established banks and 
mFis, and that is a plus point. 
We have a captive market and 
this gives us an edge.

“in our case, sovannaphum 
caters for all different market 
segments –  depending on our 
customers’ level of needs and 
affordability,” added Tan.

insurance companies, such 
as sovannaphum, are not only 
offering the much-needed 
financial safety net for individu-
als but they also contribute to 
the vital social stability in the 
country.    

“For individuals generally, 
the insurance company plays a 
significant role. When a person 
purchases a life insurance 
policy, it can give peace of mind 
from the loan liability of the 
borrower, and may also cater 
to their families’ financial secu-
rity needs in the future. so the 
insurance company also brings 
social stability for the country.

sovannaphum’s credit life 
insurance is a typical example, 
a product which helps to pay off 
a borrower’s outstanding debts 
if the borrower  passes on, or is 
afflicted with total permanent 
disability.  

THE Kingdom’s economy man-
aged to maintain a robust 
growth this year despite 
the challenges of shrinking 

international trade and is expected 
to achieve a 5.5 per cent surplus of 
GdP and maintain a stable account 
balance.

according to the National bank of 
Cambodia (NbC), the main engines of 
this growth were impressive show-
ings in the garment, construction 
and tourism sectors, albeit a slowing 
down in the agriculture sector.

in its semi-annual Report 2019, 
the NbC said that it is confident that 
the balance of Payment (boP) will 
maintaina stable account balance 
and show a surplus in GdP, estimated 
at $741 million.

This remarkable achievement is 
the result of a robust inflow in the 
net financial account transactions 
despite a current account deficit, the 
report said.

This boP surplus contributed 
to an increase in gross interna-
tional reserves that now amounts 
to $11.1billion. This means that 
prospective imports of goods and 

services for five months are guaran-
teed. The figure is higher than the 
recommended minimum adequacy of 
three months that developing coun-
tries must have.

The NbC also said that the infla-
tion rate remained relatively low and 
decreased to two per cent due to the 
implementation of prudent monetary 
policy. This was achieved by stabilis-
ing the exchange rate (at an average 
of 4,038 riel per Usd) and by adjust-
ing the supply of money in accor-
dance with the growth of economic 
activities. 

broad money, (m2), grew by 21.3 
per cent, similar to the growth rate 
in the first half of 2018. Liquidity in 
the banking system remained high 
in which excess liquidity in Us dol-
lar and in riel was 55 per cent and 
3.5 times of the reserve requirement 
respectively. 

This high liquidity has strength-
ened the resilience of the banking 
system that will enable it to with-
stand any unanticipated risks.

in order to strengthen monetary 
policy implementation, the use of 
riel has been promoted continuously 

based on market mechanisms. in this 
context, Negotiable Certificate of 
deposit (NCds) and Liquidity Provid-
ing Collateralized operation (LPCo) 
were developed to absorb and supply 
of riel in accordance with the market 
demand. 

The issuance of NCds in Us dollar 
slightly increased to $11 billion while 
the issuance of NCds in riel de-
creased to 3.5 trillion riel as a result 
of the increase of loans in riel by 
banks and financial institutions. 

The LPCo operations were con-
ducted eight times during the first 
half of 2019, with the total bid 

amount of approximately four tril-
lion riel, reflecting an increase of 11 
times compared to the corresponding 
period in 2018.

The banking and financial sector 
has been developing vigorously and 
actively contributing to economic 
growth. banks and financial institu-
tion’s assets rose by 19.2 per cent 
(year on year), equivalent to 166 per 
cent of GdP, while the size of loans 
and deposits reached 103 per cent 
and 92 per cent of GdP, respectively. 

To push economic and financial 
development, the financial infra-
structure has also been developed 

incrementally by modernising the 
payment system to promote safety 
and reduce transaction costs.

The NbC, also reported that it has 
continued to develop human resourc-
es and capacity-building through 
in-country, overseas, and online 
training programmes. in addition, 
bilateral and multilateral cooperation 
with international institutions and 
other central banks have also been 
strengthened and broadened. These 
steps are to promote a comprehensive 
financial integration in the region and 
across the globe to reinforce regional 
financial safety net. (Source: NBC)   

Tan says more Cambodians are now aware of Sovannaphum Life Assurance  due to rising awareness. 

 NBC: Inflation has remained low due to sound monetary policy. 

Insurance companies can certainly reap the demographic dividend and the steadfast economic growth of the Kingdom.   

Kingdom’s dynamic, young population to drive 
Sovannaphum Life Assurance market growth

NBC confident 
Cambodian 
economy set for 
robust growth  
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SCIA Foundation Studies Centre prepares 
students for a successful career and future

siNGaPoRE (Cam-
bodia) international 
academy (sCia) is 
helping students 

be well-prepared to build 
promising careers and future 
through its Foundation stud-
ies Centre (FsC). 

it is important for students 
to equip themselves with the 
fundamental knowledge of 
management and business 
to be ready for employment 
upon graduation. 

To serve this purpose, 
sCia FsC has designed two 
courses: the international 
Foundation Programme (iFP) 

and management Foundation 
Programme (mFP). 

both courses have an im-
mersion programme (local 
and/or overseas) to open up 
learning opportunities for stu-
dents via visits to corporate 
organisations and renowned 
educational institutions.  

students will be able to ob-
serve the business functions 
in different organisations, 
cultivate analytical and criti-
cal thinking skills, develop a 
global perspective and build 
up an appreciation of cultural 
diversity.

sCia is appointed by the 

University of London as the 
first and only Recognised 
Teaching Centre in Cambodia 
to offer the iFP. 

Upon completion of 
the course, students may 
progress onto undergraduate 
studies at reputable universi-
ties such as sim Global Edu-
cation in singapore, as well 
as leading UK institutions: 
London school of Economics 
and Political science, King’s 
College London, Warwick 
and at prestigious universi-
ties in australia, Canada and 
the United states.

The mFP is recognised 
by the singapore institute 
of management (sim) and 
upon completion, students 
can progress onto a wide 
range of diploma, followed by 
degree programmes offered 
by sim Global Education in 
singapore and its univer-
sity partners from the United 
Kingdom, United states, and 
australia. 

sCia FsC provides high 
school graduates with the 
foundational knowledge and 
in-depth understanding of 
subjects taught in highly 
sought-after degree pro-
grammes, allowing a seamless 
transition to universities 
worldwide. 

besides building compe-

tencies and skills required 
for the real world, the centre 
offers career guidance to help 
students establish their career 
aspirations and provide clar-
ity on the potential educa-
tional pathways ahead.

Workshops are conducted 
to serve as a platform for 
students to build a strong 
character with leadership 
skills and develop global per-
spectives in communication 

and social skills, teamwork, 
ethical values as well as criti-
cal thinking.

sCia students are also 
given internship opportunities 
to be attached to companies. 
They will be exposed to daily 
operations of a business and 
learn hands-on knowledge 
to help them cope with the 
demands of working in the 
real world. 

as students translate their 

theoretical knowledge into 
real-world applications, they 
gain industry insights and 
comprehend the intrinsic na-
ture of work culture and the 
corporate environment.

all these pragmatic prepa-
rations help graduates in their 
transition into a working life. 

sCia FsC is located in the 
prestigious enclave of Phnom 
Penh City Center – one Park 
Condominium. 

SCIA FSC students will be equipped with the fundamental knowledge of management and business.

Ms Ng Bee Sun, SCIA FSC Principal, imparts the leadership mind-set to 
participants at Leadership Boot Camp.
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A defining mark of 
any good economy 
is the ability of its 
regulatory bodies 

to keep tabs on the financial 
health of both its citizens and 
corporate bodies when grant-
ing loans.

in Cambodia, ensuring that 
money and finances are lent 
to the right individuals and 
business organisations is really 
important. 

Thus, to close this gap, the 
information asymmetry, it is 
the responsibility of the Credit 
Bureau Cambodia (CBC) to pro-
vide reliable and accurate data 
in the form of credit reports to 
financial institutions.

CBC’s CeO, Oeur Sot-
hearoath, told The Post that the 
Commercial Credit Reporting 
System under the CBC, was 

officially launched in July this 
year after having successfully 
developed it by the end of 
2018.

“Lender institutions rely on 
commercial credit reports to 
assess the credit worthiness of 
a company. 

“Having access to the system 
is the lifeline for a business. it 
will enable a business to obtain 
the capital needed to run a 
business successfully,” he said.

Having access to the 
capital markets like banks and 
financial institutions is vital 
to expand, cover day to day 
expenses, purchase inven-
tory, hire additional staff and 
allows  to conserve the cash on 
hand to cover the cost of doing 
business.

“With a strong business 
credit, you create a safety 
net for your business so you 
should have no trouble gaining 
access to the business funding 
you need. 

“This enables you to gain 
access to the business funding 
you need, “ said Sothearoath.

According to Sothearoath, 
in the past, information in the 
commercial loan sector was 
scarce and not collated. 

As such, data between 
financial institutions and the 
borrowers was lacking and 
this led to a delay before a full 
assessment of the potential 
borrowers could be made.

“By having the Commercial 
Credit Reporting System, finan-
cial institutions can close the 
information gap and improve 
the loan assessment while the 
corporate or companies can 
have full pictures of their credit 
worthiness and can access to 
finance faster, and this vital 
for proper functioning of any 
business,” he added.

All financial institutions 

licensed by national Bank of 
Cambodia are required to be 
CBC members and are required 
to provide 100 per cent of their 
loan information to the Credit 
Reporting System.

“All lenders provide their 
information at least on a 
monthly basis. Some lenders 
commit to provide on a weekly 
or even daily basis. Once they 
report that information, the 
bureau provides the data in the 
form of a credit report to the 
financial institution, company 
or persons who requested it,” 
he added.

due to this, Sothearoath said 
that the reports could change 
every day in the credit report-
ing system as consumer open 
new loan accounts, repay loans 
or close accounts in the course 
of doing business.

“This collection alone 
changes the data in your files. 
Out of the 165 members, there 
are 60 financial institutions 
engaged in the commercial 
credit reporting platform as 
they have granted commer-
cial loans and submit their 
customers’ information to 
bureau,” he added.

in general, the granting of 
credit depends on the confi-
dence the creditor has in the 
borrower’s credit worthiness. 

According to Sothearoath, 
the granting of credit depends 
on the confidence the creditor 
has in the borrower’s credit 
worthiness.

“it is vital that everyone 
is aware of the existence the 
Commercial Credit Reporting 
System. Over the last seven 
years, we noticed a significant 
change in this market. How-
ever, we are aware, financial 
literacy is an important part of 
the overall credit information 
system,” he said. 

CBC provides a lifeline for banks, 
lenders in granting business loans

”
 “With a strong busi-
ness credit, you 
create a safety net 
for your business so 
you should have no 
trouble gaining access 
to the business fund-
ing you need. This 
enables you to gain 
access to the business 
funding you need.”

 Sothearoath/CEO 
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David Nutman, CEO, Prudential Cambodia Life Assurance.  phOTO SUppLIED

THe arrival in Cambo-
dia over the last few 
years of so many life 
insurance companies, 

including Prudential from Janu-
ary 2013, is a bellwether of our 
industry’s confidence in Cambo-
dia’s economic outlook.

By their nature, life insurance 
companies are prudent investors 
in the countries where they 
operate and invest for the long 
term in stable, fixed income 
assets like government bonds or 
highly-rated corporate bonds, 
to ensure they can meet their 
obligations to customers for the 
duration of their life insurance 
coverage.

Since Prudential first opened 
its doors in Cambodia in 2013, 
we have been following with 
great interest the emergence 
of new, potentially investable 
assets here in the Kingdom - 
including a fledgling corporate 
bond market which established 
local companies are using more 
frequently to raise capital by 
issuing bonds.

We have also noted the Royal 
government of Cambodia’s 
recent announcements that 
it will pilot a sovereign bond 
program with the aim of issuing 
sovereign bonds, denominated 
in riel, by 2022 or 2023.

A sovereign bond market is 
essential to ensure the riel gains 

international standing on the 
foreign exchange markets and 
to start the gradual process of 
‘de-dollarization’ that will allow 
Cambodia to take full control of 
its fiscal and monetary policy.

The government has been 
working hard to promote the 
Cambodian riel domestically, 
and its support for the use of 
new financial technology, in-
cluding cashless payments, will 
likely see the riel become more 
widely used in the medium term.

The signs are encourag-
ing across the board that the 
country is beginning to move 
towards a more mature financial 
market with more stable, long-
term assets becoming available 

and improving market liquidity. 
The diversification of Cam-

bodian assets will hopefully 
continue alongside a controlled 
approach to limited offshore 
investment into instruments like 
US Treasuries (for even safer 
savings) to facilitate and balance 
this diversification. 

Prudential welcomes this 
move, and we intend to use the 
knowledge gained in emerging, 
developing and mature markets 
across the globe over our 171-
year history to support this 
process. 

By David Nutman,  
CEO, Prudential Cambodia Life 
Assurance
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Prudential welcomes development  
of more diversified domestic market

A reporter looks at the screen displaying the stock price index in The Cambodia 
Securities Exchange’s office in the capital.. phOTO: hEng ChIvOan

Post Finance & insurancePost Finance & insurance



6 THE PHNOM PENH POST, SEPTEMbEr 20, 2019
www.phnompenhpost.com Post Finance & insurancePost Finance & insurance



7THE PHNOM PENH POST, SEPTEMbEr 20, 2019
www.phnompenhpost.com 

TechAdwiser’s director 
danish siddiqui shares his 
company’s plans with The Post 
on how to enhance banking 

and financial institutions’ efficiency.

Q As a software company, how 
does your company contrib-

ute to the Cambodian economy?

we help businesses make wiser 
use of technology in digitisation of 
banking and finance sector. From 
identifying the right technology for 
their business to smooth implementa-
tion and training of the workforce, 
we support our clients at every step 
so that they can adopt modern tech-
nologies with confidence. 

with our partner TPs worldwide, we 
help cambodian businesses implement 
leading technologies such as Tokenisa-
tion, big data, artificial intelligence, 
process automation and block chain. 

we bring international experts to 
cambodia for specific technological 
projects and encourage client’s person-
nel to work closely with our specialists 
and learn from them during the project. 
This approach gives our clients more 

confidence in the technology and in the 
long run will help upskill the country’s 
workforce.

Q What is TechAdwiser’s main 
focus in Cambodia?

we focus on banking and finance 
sector in cambodia. we are also keen to 
help the growing insurance sector and 
telecom sector with their technology 
needs. cambodia has a relatively large 
number of banks and microfinance 
institutions [MFis], and technology 
is important for them to stay com-
petitive. cambodian banks and MFis 
already have modern infrastructure 
which makes it easier to adopt new 
technologies. with our partner TPs we 
specialise in payment systems which is 
mainly relevant to banks and MFis and 
telecom [pay by phone].

Q What are other services your 
company offers?

we have been in the country for 
over four years. we are now launching 
cloud based services to enable smaller 
banks and MFis to easily and economi-

cally use certain world class software. 
This “software as a service” will be 
delivered from a data centre within 
cambodia. The services will include 
remote monitoring of iT infrastructure, 
application performance monitoring 
and big data analysis of any type of 
data like consumer behaviour analysis. 
it is expected to launch by mid October.

Q How can TechAdwiser help 
Cambodian companies to 

improve efficiency or produc-
tivity?

This is our key focus. Technology 
can be expensive and sometimes 
businesses may buy a software and 
never use most of its features.

At strategic level, we first help 
businesses select the technology that 
is suitable for them then we help 
them develop the skills to ensure 
it can be fully utilised so that the 
business realises a high return on its 
investment in technology.

At operational level, we are bring-
ing “process automation” that has 
been very popular in the UK and the 
Us as it can save significant amount 

of time and effort and make human 
jobs more interesting.

 

Q Is Cambodia ready to 
embrace high-end tech-

nologies such as artificial 
intelligence, big data or internet 
of small things (IoT) ?

cambodia has been somewhat slow 
in adoption of such high end tech-
nologies mainly due to skill gap in 
the market. such high end technolo-
gies require highly skilled people to 
implement and operate them. we are 
working to fill that gap and help cam-
bodia speed up the adoption of such 
technologies. For example, our partner 
TPs has a digital banking platform that 
has artificial intelligence based image 
recognition capabilities that can be 
used for easy customer on boarding. 
we are also making big data analysis 
available to even small businesses via 
our in-country cloud based service.  

Q Are the education institu-
tions producing enough 

experts to work in sophisticated 
IT environment?

cambodian youth has a great at-
titude and work ethic. however, the 
education system may not be giving 
them sufficient exposure to such iT 
environments thus restricting their 
chances of developing the skills 
required for such environments. 
[Local] universities should perhaps 
look to work closely with the private 
sector to try and give more real life 
experience to the students. 

Q What is the biggest 
challenge facing Cambo-

dia’s IT sector? 

in my view the biggest chal-
lenge is the skills shortage. iT sector 
requires highly skilled people and a 
lack of such people can put a serious 
constraint on growth of the sector 
in cambodia. while such people can 
be brought in from abroad as a short 
term solution this may not be sus-
tainable over long term. The country 
needs to develop its own people and 
train its youth. 

TechAdwiser injects 
new technology into 
the financial sector

Danish: TechAdwiser helps banks to improve 
their effiecny and improve services to clients. 

TechAdwiser’s team organised a seminar for local bank staff in Phnom Penh on September 2. 
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